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National Grid Liberty Utilities Gran te State Electric Company
Order No. 25,370

CURRENT SERVICE REPRESENTATIVE APPROVED REPORTS BY CURRENT TSA LEAD ATTACHMENTS
A B C D E F G
Updated Customer Service Representatives and TSA Leads are provided in accordance with Section V.C. 2 a. (v) of the Settlemert Agreement Diposition of
Escalated Complaint - Transition Service
Trans tion Steering Notice - Confirmation
TSA Scope  Summary of any material disputes, Committee (per of Termination
Monthly statements  Changes (per ~ claims, and adjustments of Monthly ~Meeting minutes (per ~ Settlement V.C.2.a.(iv) Transition Service Notice  Date/Signed (per
Mo/Yr Mo/Yr Mo/Yr  Approved By TSA| Mo/vr  Approved By TSA |  (Most Recent)(per Seftlement  Statements in the prior calendar Settlement and TSA Schedule A - Date (per Settlement Settlement
Schedule A Service Change Liberty Utilities Change National Grid Change  Lead Liberty | Change Lead NG Settlement V.C.2.a.(i)) _ V.C2.a.i)) _month (per Settlement V.C.2.a.(iii). V.C.2.a.iv)) Section 1.7) v.c2al() V.C.2.a.ii)
Secur tv-3 NERC/NPCC- Reliability Compliance Gaetan Mercier / Michael Knott VickiM O Leary Michael Knott Mke Amico 3/28/2013 5/1/2013
[ I I I I I
Supply Chain and Inventory Management
Supply-1 Supply Chain Management Rich Foley Jim Swalec Rich Foley Jim Swalec 11/30/2012 12/31/2012
Supply-2 Materials Management Svstem Support Rich Foley Craiq Dikeman Rich Foley Craiq Dikeman 11/1/2013 11/30/2013
Supply-3 Supp ier Contracts Rich Foley Jim Swalec Rich Foley Jim Swalec 11/30/2012 12/31/2012
Supply-4 Access to Seller Warehouses Rich Foley Craiq Dikeman Rich Foley Craiq Dikeman 11/30/2012 12/31/2012
Supply-5 Fleet Services Steve McCrodan Bl Hilbrunner Steve McCrodan |Bill Hilbrunner 7/31/2013 8/26/2013
E  Customer Services Support
Customer Sve-1 Cal Center Operations icole Harris lancy Cianflone 8/12__|Bill Sherry lancy Cianflone
Customer Svc-2 Meter Readina Billing and Pavment Processina icole Harris lancy Cianflone / Christopher Gibb 812__|Bill Sherrv lancy Cianflone
Customer Svc-3 Colections Process Support icole Harris arry Frve 8/12__|Bill Sherry lancy Cianflone
Customer Svc-4 New Business Adminstration Bil Sherry Brian Schuster / Joe Basic Bill Sherry Brian Schuster
Customer Svc-5 Revenue Protection/Diversion & Investiation icole Harris Jeff Martin 8/12__|Bill Sherry lancy Cianflone
Customer Svc-6 Customer Data Miaration wid Carleton / Nicole Harris 7/12__|Nancy Ciaflone 8/12__|Bill Sherrv lancy Cianflone
Customer Svc-7 Meter Data Services Support Daniel Mahoney Thomas Amerige / Michael Murphy 8/12__|Bill Sherry lancy Cianflone
F Regulatory Support
Rea-1 Reaulatorv Support - General ChristiAne Mason Michael Laf amme ChristiAne Mason M chael Laflamme [ | | | | |
Reg-2 Requlatory Reporting Meera Reynolds Jeanne Llovd ChristiAne Mason Michael Laflamme [ [ | | | |
I I I I I I
G Records Management
Records-1 Identification of Books and Records 7/12__| Sarah Knowiton Sharareh Goldsmith 7/12__|Sarah Knowlton ‘Sharareh Goldsmith [ | | | | 11/5/2013 | 7/3/2013
Records-2 Separation and Transfer of Books and Records 7112 |Sarah Knowiton Sharareh Goldsmith 7M12 |Sarah Knowlton Sharareh Goldsmith L | | | | 11/5/2013 | 7/3/2013
H IT Transition Services
IT-1 Business Application Services vid Carleton Robert Lorkiewicz David Carleton ladalyn Hanley
IT-2 Colaboration Services (E-Mail) vid Carleton Robert Lorkiewicz David Carleton ladalvn Hanlev
IT-3 Data Centers jeton Robert Lorkiewicz David Carleton ladalyn Hanley
IT-4 Cient Services leton Robert Lorkiewicz David Carleton ladalvn Hanlev
IT-5 Contracts and Licenses leton Robert Lorkiewicz David Carleton ladalyn Hanley
IT-6 Infrastructure Services jeton Robert Lorkiewicz David Carleton ladalvn Hanlev
IT-7 Networkina Support vid Carleton Robert Lorkiewicz David Carleton ladalyn Hanley
IT-8 IS Enerav Management Svstems (EMS) Da\ rieton Robert Lorkiewicz David Carleton ladalvn Hanlev
IT-9 Security Services avid Carleton Robert Lorkiewicz David Carleton ladalyn Hanley

Page 2 of 4



¥ 30 ¢ ebed

Jod) peubis/eleq

S0[10N B0IAIBS UORISUBIL

[QO=FAVNUETIENE

Juewses
Jad) seynuiw Bunesly  Ajyjuopy Jo syuswisnipe pue ‘swiep Jod) sebueyD  sjuawalels Alyuop

02T suojjueID AoueN nusys ng[Zig suoper) AoueN steH 800IN/uoIepED pred [ 218
021212 euojuel) AoueN Aueys g ziig uie yer SlLEH 8j02IN
0222 18ISNYoS ueng Ausys g oIseg 901 / JB1SNYOS Ueng Ausys 119
0z/zre suojjuelD) Aouen Aueys g zug ok AL SIIEH 8I00IN
suojjuelD Aouen fuous gz (seomies eleq Je1BI) (sea1nes ejeq JB1oN)
qqio Jeydojsliyg / auopueID Aouen Aouoyey [e1Ueq | SILEH B00IN
€102/2IZL suojuelD AoueN rsus g [ 2l suojjueiD Aouen SuIeH 9100IN
€102/92/8 SL0ZIVEIL JoUUNIqIH (g UBPOIDO BAGIS JouunIqUH 18 UBPOIDOIN BAOIS
ZL0Z/1ET ZL0Z/0E/L L uewsyQ bles) o104 Yoty vewaq b1y 8104 yory
2L0ZILET ZL0ZI0E/L ) SelemS wir o104 yory SoleMS Wir o104 Yoty
€10Z/08/L €10Z/L/1L uewsyQ bles) o104 Yoty vewaq b1y 8104 yory
| cloz/iere 2102/0€/L L 29)eMg wir o4 yord | D0EMS Wir A8]04 Yory
€10z/1e/L youy| Auoyjuy [4] Hou [eeydIN Youn| Auoypuy [ HOUM [BBUDIN / JBI0IB|N UBjeRD
Youy Auoyjuy 2Li8 Jouy [PeUdIN Youy| Auoyauy zL8 HOUM [9BUYDIN / JBI0IBIN uejee)
210Z/L] 0212/ Mokom wi Hou [eeydIN ARoieH sojod HOUM [BBUDIN / JBI0IB|N UBjeRD
2102/ 0z HOAOM wiL Nouy [eeyOIN AolieH Jo1ed HOUY [SBYDIN / JBIDIBN UBIZED
210Z/L] 0212/ Mokom wi Hou [eeydIN ARoieH sojod HOUM [BBUDIN / JBI0IB|N UBjeRD
2102/ 022 HOAOM wiL Nouy [eeyOIN AolieH Jo1ed HOUY [SBYDIN / JBIDIBN UBIZED
102/12/LL 5U00 BBUIN 110U [SRUDIN / JBIDIBIN UEIOES
210271 022 HOAOM wiL Nouy [eeUOIN AoleH J91ed HOUY [SBYDIN / JBIDIBN UBIZED
210Z/L] 0212/ Mokom wi Hou [eeydIN ebiep ueug HOUM [BBUDIN / JBI0IB|N UBjeRD
2102/ 0z HIOAOM WL Hou [eYoIN MoAOM Ajow L U [SBUOIYN / JOI0IBI UeIRED
V02T 0z/e Hohom wiL TIou [PBYOIN piedays ajueyders 10Uy [SBYDIN / JBIDIBIN UEIEED
J eBIe/ UBlg | HioAoM Autow |
€10Z/SL/LL £102/vLI0L Aepm pieq pleuogoey yory euagesuad ouled Buueoq epur]
Z102/6/2) 210Z/6/1L AeM pieq plEuOgoB o Buuuel9 jelueg SLYD / PIEUOGOBIN YoRy
€L02I2ITL uebuop ueag AuBYS Wellim uebuoyy ueog AuByS Wel I
UM (018D AuiByS Welim SIuM [05eD Aolues oug
€L02I12Ie) €102 2ILY oibuesy zr sU0eq 0oID olbuely zi o)u0-4eq 0014
eloz/1z/et €10z/12/VL olbuesy 21 ajuoeq 0oy olbuesy 21 Slu04eq 00D
olbueiy zr U0 eq 0oy olbuely 21 8luoeq 001D
€10z/12/et €L0Z/12/1L olbuesy 21 ajuoeq 0oy olbuexy 21 Slu04eq 00D
€102/12/T) €10212/LL oibuesy 21 jU0eq 0oIyD olbuely i o)u04eq 004D
ablewy woy 8ju0-eq 001y abuewy woy Jaybe| B9 WION
€102/941C €102/9L/L BIEWENIW [olUeq Pleuogoe Yoy juig uyor Jofewddag wiL
SL0Z/b1/e) €L0Z/VLILL eleWeNO [olueq PIRUOGORI Yol suing jed Houy| XN
zioz/se/iL 2102/92/0b BIEWENIW [olUeq Pleuogoe Yoy UOS|IM HBqoy J4ofowddag wiL
€L02/VIT) SL0Z/Y/LL eleweNO [olueq PlEUOTOBIN Lo llews wip paEIlInoIg SUYD
elRWENOW alueq PIEUOGOBI YoR seyenels uyor plelinoIg SUYD
€L0Z/6/11 €102/6/01 eleWENO [olUEq PIEUOGOBI Yord Buoysald HaGOY / qAID Jaydolsuyd PleuoqoBIN YOIy
€L0Z/EI0L €102/5/6 elewENO [PIUEq PIEUOGOBI Yor Uosuyop uoy oty / WNEOOW UeAlg
€L02/E/0L €102/E/6 elBWENON [P1UEq pleUOgoBI oY ounig XN / oiseg ydesor PleuOGoBIN Yory
€10212IS €1L0zlY eleweNoW [plued| Zi/Z | Pleuogoep yory Buopio) uog JeAewaddaq wi|
€102/22]Y €L0ZILZ[E eleWENO [olUEq pleuogoBN Lo llews wip paE|InoIg SUYD
£102/92/L L €10Z/6L/ILL eJeWENOW [olueq pleuogoei yory ng yuely Jaybe| e9 wioN
elRWENO [olUEq pleuogoeN Lo oiseq ydesor pag|InoIg SO
€102/EL9 €10Z/EL/S BIEWENIW [BlUeq PleUOgOBN Yoy olseg ydesor PleuogoeN pieyory
elRWENO [BlUEq pleuogoBN Lo nouueg Aleg JaUbe| B WION
elRWENOW alueq PIEUOGOBI UoR 4 uyor paelInoIg SUYD
2102/5e/1 L 2102/92/0L eleWeNO [oluEq pleuogoeN Lo 0|4 Uesng JoAowddaq wiL
eLoe/Lely. eloz/Lele BIEWENOW [Blueq PleuogoeN Uiy Jduueg woL piejinoig sUy
SL0Z/GHLL €L02/PLI0L sayoog uoy buusog epury JoGom ydesor Youy Ineqt
€10Z/SL/LL £102/yLI0L s8Yo0g U0y bulgoq epur] uopenea ejned Buueoq epur]
seyog uoy buwsog epur Biaquadiy| InyLY ueM Uesng
€10Z/SL/LL £102/yLI0L $8Yo0g U0y bulgoq epur] 011910 SUYD Buueoq epur]
€102/82/C €102/62/1 soyoog uoy buwsog epur oueyjodeN uyor Buueoq epur]
€10Z/SL/LL £102/7LI0L s8Yo0g U0y bulgoq epur] oueyjodeN uyor Buueoq epur]
€102/82]C €102/62/1 sayog uoy buwsog epur PlEM M Buueoq epur]
sayoog uoy buusoq epur] PlEM N buyeoq epur]
€102/V1LI0L soyoog uoy buwsog epury soyoog uoy Buuaog epul]
zL0z/8L/LL 2102/81/0L eble uelig unws yepn Joeg suelhep yiws yep
21028111 2102/81/0L ebie) ueng Ynwis e UeAY sewoy | Guws e
£02/10/S0 €L0Z/LLIY. S|1H aihey unws e oJojues Lo Wiws yen
21028111 2102/81/0L olojues 1o YnwS e olojueg 1o GIWS Hew
ZL0ZI8L/L L ZL02/8LI0% SI1H aWnex | UIwS e auep aune] ynws yen [ ghz
»
(ezon (()ezoA (L1 uopoas ((mezoA () e'z0'Awewsmas Jad) yuow  (()eZOA ()20 AWM ON pea] abueyd 1aqln peat abueyd pu9 [euoneN abueyd sannn Auaqil abueyd
Juswepes juswepes sed) 818 - v 8INPAYdS VS pue Jepus|eo Jold Buy Ul Sjuswelels  JUsWIBReS Jad)(1us08Y 1SON) vSLAg panoiddy  uxow | vSLAg panoiddy  ixon IAION IAION

uoneuuLa] jo 1ed) sepiwLo) ‘sendsip jeusjew Aue jo Aewwng  adoog ySL
UoNeWLIUOD - 830N Buea)s uop el
20InIBS UOpISUBIL. - uieidwiog pereleos3
Jo uopisodig
JueWBRIBY YOWBIIES 8L JO (A) "8 Z "'\ UOROBS U} M 8OUEPIOOOE Ui PapiAoid Bl SPEST YSL PUE SaAjeuaseiday eIAag JBWolSND pajepdn
o El 3 a o a v

SINIWHOVLLY

AVv31 VSL INIHIND A9 S1H0d3H AIA0HddY

IAILYINISTHIA FOINAGTS INIHAND

£T0Z 19GWANON JO YIUoW
U] 'Se9 [BINIeN YlIoN AbIau

11003y SNIEIS AYIUOW UI0F SBDIAISS UONISULAL 000L

UoReIBI eleq Jewoisny
UONEBIISBAU| B UOISIBAIQ/UONDBI0Id BNUBASY
UojeNSUILPY SseuIsng MaN

oddng 580014 SUOR98| 07

bUISS8001 JUBWAE PUE bullig bUIPESY JeololN

suojesado Jejue) e

1oddng seoinies Jawolsny 3

seoines 10914
SeSNOYBIEAN J]j0S 0} SSB00Y

SpexuoD Jol ddng

10ddNg WelsAS JusWabeUBI S[eLojely
1uswebeuel Uiy Aiddns

wawabeuep A0juaAul pue ureyd Alddns
b NSu0D ANoes

$90IAIBS AJIN0AG BUS

funoss

S18pIO PUE SljULIS] SBSUBDI]
UoNE)NSUOY B HOAANS AIOJE|NBaY [BIUBLILOIAUT
asuodsay/1onuoD IIdS

Hoddng pjald [e)uaLIUOIAUT

UOIEIpaLISY PUE UONEBSaAU] SlIS

20UBYLIOY [BJUBLILOIAUT

Buurel [eoluyoa L

Hoddns pjald Alajes pue yyieaH

Buures] pue ‘eoueidwiog ‘Bunodey ‘BuLioyuop Aloleinbey FRSH

(3SH) wawuouinug B 12es ‘UiesH 9'q

5800y JUBLLIBLRUEIN 1500
S00IAIBS JUSWBbEUEJ 109101
Juswabeuep 19801d

SJaWOISND [EIDIUNYY PUE [EUISNPU] ‘[E10J8WILIOY Joj 11oddNs/Seles
sweiboud Aousiolg Abieul
fKouaroy3 ® A1anijeq suonn|os ABiau3

SNOBUE|[RDSI UBIBINJ0I] SED
bUINSUOD JUBWAINJ0Id SED
bupseoaio4 peo seo

suooesUel| AioU

[BJOUSD - SBOINISS JUBIBINI0IG SED
[0u0D se9

JUBWaIN901d ¥ 1011U0D SED €'

SaI0UBBIAWT SES - SOUBISISSY [eniniy
osyy sdo

SPJEpUEIS PUE SPOD

10JJU0D) UOISOLI0D) B JUBWBOE|dEY 9SSy *AILBAIU] WBISAS
buluueld AlIGeIeY SeD

Ji0ddng Jela Jswoisnd

doys JBISIN/SUONEIAQ ISP SED

BUJUUE|d PEOIOAN/SBOISS 1oddNS SeD)

i Ao
ubisaq pue bupesuIBU3 e

bujufeJ]. PUe SOUEIIAWOD ONT

spI0osy B sdepy

11000Ng ASAING }ea] BUIPNIOU ‘SWEIb0Id PAIEPUEI
1INPBYOS PUE BUIYDIEdSI MID Plold SeD

SOOIAISS [E01UYDS] B DULSUIDUS SOUBUSIUII AOUBDIOW
Ji0ddng Alojejnbisy suopesado

SOUBUBIUIBI JOIEN PAUUEId PUE HOAANS ADSIENS SHOMISN
suonesado

o

uonebseAu|/BUl puBH SWIEID
20II8S Xe ] ALedold
$901M9S BURINSUD Xe L.
JuBWebRUEIY YsED
Buninsuo ajqeAed sluNcooy
85580014 B|qEAR SUNODDY
901n8S BuUIel | [eloueul
BupINSUOD BUUNooDY
Buiuodey [eroueuly
5301095 [e1oUBUIY

o

Yoddng buyels
Voddng suonefey 1oqe
uonexsIUILpY UoISUBd
syjeuag sekoidw3
seoines | oked
5901059y UeWNH

o

UONEOIUNWLLIOD JOLJ0 PUE SN ‘Sa00AU] ‘80UBpUOdSaLI)
1090101d [RJBURD VY

EEIVES

9-0g Jawolsny
G-OAG JoWOISND
$-0S JawolsNy
£-0AS JBWOISND
Z-0g Jawoisny

|-0g Jawojsny

g-Aiddng
p-Alddng
g-Aiddng
Z-Aiddng
L-Aiddng

2-fanoes
1K1 inoes

6-38SH
8-38SH
£-38SH
9-38SH
G-33SH
¥-38SH
£-33SH
2-38SH
1-38SH

216 j08l01d
LB 108l01d)

2-380s3
1-3%0s3

9-Aiddng seo
G-Aiddns seo
p-Aiddng seo
¢-Aiddng seo
Z-Aiddng seo
|-Aiddng se

11-sd0 seD
91-sd0 se9
G1-sdO se9
1-sd0 se
£1-5d0 se9
Z1-sd0 se9
11-S00 se9
01-sd0 se9
6500 se9
8-sd0 se9
1-540 se9
9-sd se9
§-sd0 se9
$-sdO se9
£-5d0 se9
2-sd0 se9
1-sd0 se9

6-uly
8-ul4
JRUE]
9-ul4
g-uiy
-uld
e-uly
c-uid
Ly

SdH
PuH
£¥H
ZuH
L-4H

v aInpayds



Schedule A

Rea-1
Reg-2

Records-1
Records-2

IT-1
IT-2
IT-3
IT-4
IT-5
IT-6
IT-7
IT-8
IT-9

National Grid Liberty Utilities
Order No. 25,370

E

T

Service
Regulatory Support
Requlatory Support - General
Requlatory Reporting

Records Management
Identification of Books and Records
Separation and Transfer of Books and Records

IT Transition Services

Business Application Services

Co laboration Services (E-Mail)

Data Centers

C ient Services

Contracts and Licenses

Infrastructure Services

Networkina Support

IS Eneray Management Systems (EMS)
Security Services

EnergyNorth Natural Gas, Inc.

CURRENT SERVICE REPRESENTATIVE

APPROVED REPORTS BY CURRENT TSA LEAD

ATTACHMENTS

B C D E F G

Updated Customer Service Representatives and TSA Leads are provided in accordance w th Section V.C. 2 a. (v) of the Settlemert Agreement

Monthly statements

Diposition of
Escalated Complaint - Transition Service
Trans tion Steering Notice - Confirmation
TSAScope  Summary of any material disputes, Committee (per of Termination
Changes (per ~claims, and adjustments of Monthly Meeting minutes (per ~ Settlement V.C.2.a.(iv) Transition Service Notice  Date/Signed (per
Settlement

Mo/Yr Mo/Yr Mo/Yr  Approved By TSA Mo/Yr Approved By TSA (Most Recent)(per Settlement Statements in the prior calendar and TSA Schedule A - Date (per Settiement Settlement
Change Liberty Utilities Change National Grid Change  Lead Liberty | Change Lead NG Settlement V.C.2.a.()) _ V.C.2.a.(1)) _month (per Settlement V.C.2.a.(ii).  V.C.2.(iv)). Section 1.7) v.C2a()) V.C.2.a.(i))
ChristiAne Mason Michael Laflamme ChristiAne Mason ‘Michael Laflamme.
Robert Campbe | Ann Leary ChristiAne Mason Michael Laflamme
712 Sarah Knowlton lgharareh Goldsmith 712 Sarah Knowlton Sharareh Goldsmith 11/5/2013 7/3/12013
7/12__| Sarah Knowlton Sharareh Goldsmith 7[2__|Sarah Knowlton Sharareh Goldsmith 11/5/2013 7/3/2013
David Carleton 7 Robert Lorkiew cz David Carleton Madalvn Hanlev
David Carleton 7 Robert Lorkiewicz David Carleton Madalyn Hanley
David Carleton 7 Robert Lorkiewicz David Carleton Madalvn Hanlev
David Carleton 7 Robert Lorkiewicz David Carleton Madalyn Hanley
David Carleton Robert Lorkiewicz David Carleton Madalvn Hanley
David Carleton 7 Robert Lorkiewicz David Carleton Madalyn Hanley
David Carleton 7 Robert Lorkiewicz David Carleton Madalvn Hanlev
David Carleton 7 Robert Lorkiewicz David Carleton Madalyn Hanley
David Carleton 7 Robert Lorkiewicz David Carleton Madalyn Hanley
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Attachment A

Monthly Statements (November 2013 - Most Recent)
(per Settlement V.C.2.a.(i))

See attached



nationalgrid

Liberty Utilities Date: 12/23/2013
11 Northeastern Blvd Invoice #: 800056028
Salem, NH Terms: Net 20

November 2013
October 2013

Attachment A

Initial Billing for Transition Services Activity:
Final Billing for Transition Services Activity:

Prior Month Adjustment Initial Billing

TSA Name

Granite State

Energy North

Total

Granite State

Energy North

Total

Invoice Total

Payroll

Employee Benefits

Pension Administration

Labor Relations

Staffing Support

Human Resources

Financial Reporting

Accounting Consulting

Financial Training Service

Accounts Payable Processing

Accounts Payable Consulting

Cash Management

Tax Consulting

Property Tax Services

Claims Handling /Investigation

Finance

1,655.42

1,655.42

Planned Major Mtnc

Emergency Mtnc & Tech Svcs

Field Crew Dispatch & Scheduling

Electric Eng & Design

(16,837.89)

(16,837.89)

(16,837.89)

Resource & Workload Planning

744.30

744.30

744.30

Electric Fdr Sub T and Sub Asset Planning

(11 771.24)

(11 771.24)

(11 771.24)

Sub Mtnc Programs /Engineering

Vegetation Management

122,197.48

122,197.48

122,197.48

Customer Meter Support

Electric Meter Shop

Electric Lab

1,095.73

1,095.73

1,095.73

Infrared Testing

Mapping & Records

9,608.37

9,608.37

Relay & Protection

3,612.72

3,612.72

3,612.72

Codes & Standards

Mutual Assistance

299.86

299.86

299.86

Business Continuity & Emergency Logistics

Ops Miscellaneous

33,963.60

33,963.60

33,963.60

Network Strategy & Planned Major Mtnc

Operations Regulatory Support

Emergency Mntc Engineering & Technical Svcs

Mandated Programs, inc Leak Surveys

LNG Compliance & Training

Gas Engineering & Design

QA/Analysis & Process Improvement

Gas Support/Workload Planning

55.46

55.46

55.46

Meter Ops/Meter Shop

298.36

298.36

298.36

Reliability Planning

System Integrity, Asset Replacement, & Corrosion Control

695.68

695.68

695.68

Ops Misc

(1,996.39)

(1,996.39)

(1,996.39)

Operations

133,304.56

8,661.48

141,966.04

141,966.04

Energy Efficiency

691.64

691.64

691.64

C&I Sales/Support

Energy Solutions Delivery & Efficiency

691.64

691.64

691.64

Network Control

16,198.33

16,198.33

16,198.33

Load Forecasting

317.03

317.03

317.03

Energy Procurement

Energy Procurement Consulting

Distributed Generation Svcs

Gas Control

17,227.98

17,227.98

17,227.98

Procurement Svcs General

Energy Transactions

(7-.68)

(7-.68)

(7j68)

Gas Load Foreecasting

Procurement Consulting

2,456.41

2,456.41

2,456.41

Procurement Svcs Misc

Energy Control & Supply

Project Mgmt Svcs

19,676.71

36,192.07

36,192.07

Cost Mgmt

Project N ent

HS&E Monitoring Reporting Compliance & Training

Health & Safety Fld Support

Technical Training

Environmental Compliance

Environmetal Field Support

SIR

Spill Control Response

Environmental Reg Support & Consultation

Licenses, Permits & Orders

Health, Safety & Environment

Site Services

Security Consulting

NERC/NPCC Reg Compliance

Security

Supply Chain Mgmt

Mat Mgmt System Support

Supplier Contracts

Warehouse Access

Fleet Services

Supply Chain & Inventory

Call Center Ops

51,161.88

51,775.25

51,775.25




nationalgrid

Liberty Utilities Date: 12/23/2013
11 Northeastern Blvd Invoice #: 800056028
Salem, NH Terms: Net 20
Initial Billing for Transition Services Activity: November 2013 Attachment A
Final Billing for Transition Services Activity: October 2013
Prior Month Adjustment Initial Billing
| TSA Name Granite State | Energy North Total Granite State Energy North Total Invoice Total
Meter Rdg, Billing & Payment Processing - - - 109,052.89 2,558.97 111,611.86 111,611.86
Collections Support - - - (34.63) (36.28) (70.91) (70.91)
New Business Admin - - - 2,786.46 79.92 2,866.38 2,866.38

Revenue Protection - - - = S B
Customer Data Migration - - - = = = -

Meter Data Services - Support - - - 6,626.82 - 6,626.82 6,626.82
Customer Service - - - 169,593.42 3,215.98 172,809.40 172,809.40
General - | - - 233.73 - 233.73 233.73
Regulatory Reporting - | - - - 222.53 222.53 222.53
Regulatory Support - - - 233.73 222.53 456.26 456.26

Identification of Books & Records B - - = S B -
Seperation & Transfer of Books & Records - | - - - S B -
Records Management - - - - - - -

Business Applications 4,549.76 (32,284.75) (27,734.99) 1,641.84 4,580.57 6,222.41 (21,512.58)
Collaboration Services - - - - - - -
Data Centers 6,777.15 27,566.55 34,343.70 - - - 34,343.70
Client services 33,151.65 (29,375.00) 3,776.65 - - - 3,776.65
Contracts & Licenses 47,572.55 (30,044.66) 17,527.89 7,374.71 30,338.24 37,712.95 55,240.84
Infrastructure Services (41,004.33) (64,099.89) (105,104.22) 39,511.35 5,113.64 44,624.99 (60,479.23)
Networking Support 1,605.00 4,553.02 6,158.02 - - - 6,158.02
EMS/SCADA 2,244.39 910.58 3,154.97 3,696.96 - 3,696.96 6,851.93
Security Services - - - - 113.82 113.82 113.82
IT 54,896.17 (122,774.15) (67,877.98) 52,224.86 40,146.27 92,371.13 24,493.15

54,896.17  (122,774.15) (67,877.98) 373,391.28 72,951.98 446,343.26 378,465.28

CHECK

Please remit payments to the following:

U.S. Mail Wire
National Grid USA National Grid USA
Misc Accounts Receivable Bank: Bank of America
300 Erie Boulevard West ABA: 026009593
Syracuse, NY 13202 Acct# 000050020915




Attachment B

TSA Scope Changes
(per Settlement V.C.2.a.(ii))

See attached



Attachment B

nationalgrid  _  Liberty tilities

Service Transition Notice
Request to Terminate Service
And
Confirmation to Terminate Service

Date Requested:___11/19/2013
Pursuant to Section IV{4)(a) of Schedule A to the Amended and Restated Transiticn Services Agreement,

the following constitutes Energy Natural Gas Inc's ("Energy North*) written natice that it will be prepared
within 30 days to assume full responsibility for the following Transition Service:

Functional Area LNG and I&R (Gas Only)
TSA Service Number and Title Gas Ops - 07 LNG Compliance and Training

National Grid Service Representative | Friket Su

Liberty Service Representative Noﬁ_rr/n,eallagher Vi

Transition Service End Date 1112612013

Tasks to be Completed by End Date | N/A

Records/Data Transfer Status & N/A
Requirements

Information or Assistance _Requlred No further Information or assistance is required
by National Grid to Effectuate from Natiional Grid to terminate this TSA.
Transition This TSA was never aclually inltiated.

Prepared to assume applicable service (5 Day Notice):

Liberty Service Representative: /'.» The and (onpel th:j v
Name (Printed): A/pciwsmn (o [lsdln<— Title: YA
Date: [l —2(—]

Confirmation: P %

National Grid Service Representalive: Pl

Name (Printed): FAKRET St CTe:  irecful LNE U/ern%‘aﬂf

Date: z’/J /2 A//f 2



Attachment C
Summary of any material disputes, claims and adjustments
of Monthly Statements in the prior calendar month

(per Settlement V.C.2.a.(iii))

Nothing to report



Attachment D

Meeting Minutes
(per Settlement V.C.2.a.(iv))

Nothing to report



Attachment E

Escalated Complaint — Transition Steering Committee
(per Settlement V.C.2.a(iv) and TSA Schedule A Section 1.7)

Nothing to report





